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Expected 
WellHealth 
Patient experience 

Testing journey visualized from considering 
getting a COVID test to knowing results 

Where to find testing sites & register for 
a test 

What to expect upon arrival at a testing site 

How sampling is conducted and what patients 
receive while they await results 

Results reporting and guidance for 
positive cases 

WH patient experience 
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From search to satisfaction: Full patient journey to getting COVID tested via WellHealth 

Patient considering 
getting tested for 
COVID 

Patient wants to find 
out how to get tested 

Patient decides on a 
site and time for 

testing 
Patient arrives at 

testing site 
Patient receives 

information before test 

Patient gets notified 
of results within 48-

96 hours with 
instructions 
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Patient receives 
information on site 

after testing 

Test is administered 

Provide clear directions 
for both positive and 

negative tests to patient 
G 

Provide take home 
information on when to 
expect results, contact 
info for follow ups and 

interim recommendations 

F 

Notify patient of test 
procedures with 

detailed instructions 
E 

Verify or provide on-site 
registration and check 
in patients for testing 

D 

Provide notification for 
appointment reminders 

or changes 
C 

Optional and easy online 
registration process for 

patients to make a 
specific plan to get tested 

B 

Up to date testing site map for 
easy public access at 

GoGetTested.com/Kansas 
A 

Ensure consistent 
protocol for maintaining 

safety throughout site 
H 

LHD/KDHE reach out to 
positive patients for case 

investigation 
I 

Upload data to 
EpiTrax within 24 

hours of processing 
through ELR system 

I 

Consideration and 
information gathering 

Plan to get tested Testing on site Results sharing 

xxx WellHealth touchpoints 

xxx Local and State touchpoints 

A Detailed exhibits in this packet 

xxx Steps in your testing journey 

WH patient experience 
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Site contents: 

Updated 
newsfeed 

Official 
announcements 

Test site map 

FAQs 

and more! 

GoGetTested.com/Kansas 

Exhibit A: 
Up to date website with 
public map for testing sites 

WH patient experience 
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Exhibit B: Online registration form for testing 
Online registration portal allows patients to submit information … 

… and make an appointment 
within 10 minutes 

Contact information used to 
communicate results to you 

COVID risk questions used to 
determine severity of positive 
results and inform guidance 

Anonymized demographic 
information collected for reporting 

Specific site, day and time 
confirmed after questionnaire 

Contact 
details 

COVID risk 
summary 

Demographic 
information 

WH patient experience 
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Exhibit C: Notification system for appointment reminders or changes 

Patients are notified by text message or email 
of appointment … 

… with similar notifications alerting changes 
or cancellations 

SMS notification Email notification 

WH patient experience 
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Exhibit D: Check in process simplified for self-registered patients 

Guided registration 
available on-site 
with trained 
personnel to 
register those who 
are unable to self-
register 

Digital self-registration 
• Patients can register on-site through GoGetTested.com/Kansas ahead of time 
• Patients who have not made appointments previously may register while 

waiting in line in their vehicles 

Verification 
• Patients identification and appointment confirmation upon entrance into 

the site 
• Patients will remain in vehicle for duration of testing 

Patients unable or unwilling to pre-
register on a computer or mobile 
device can register at the site 

Check in and Patient Search 
• QR code is scanned at check-in to initiate testing process 
• For patients having difficulty producing QR codes, on-site staff can search 

database to locate and initiate testing process 

WH patient experience 
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Exhibit E: Instructions on collecting samples 

After check-in, patients are instructed to collect saliva in 
their mouth and to gradually drool the saliva into the vial 
provided. The vial must be 1/4 full or 1 ml 

Patient then advance to the sample collection checkpoint 
where a team member verifies sufficient saliva is 
collected and instructs the patient to seal the lid on to 
the vial tightly 

A team member holds the collection bag open for the 
patient to drop the vial in the collection bag. Team 
members do not touch the sample 
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WH patient experience 

Instructions found in 
website FAQs and given to 
patients with QR code 
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After testing is complete, patients are 
provided with an instructional 
flyer with 
• FAQs 
• Next steps 
• General guidelines for symptomatic 

or exposed patients 

Support information for multiple 
channels (phone, email, live chat) is 
provided for further assistance 

Exhibit F: Take home pamphlet given 
to everyone after test administration 

Additional information may be 
supplemented at sites at discretion of 
the Local Health Department 

WH patient experience 
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Patients without access to email or SMS can call the 
GoGetTested call center and receive results securely 

Exhibit G: Result communication and  
follow-on instructions 

WellHealth providers 

review each positive 

result, including patient 

medical 

history, and initiate 

contact within 1-2 days 

to discuss with patient 

during follow up 
consultation 

WH patient experience 

Test results are communicated to 
patients via SMS and email 

Patients are directed to a private, 
secure link to access results online 


